
Can a Qatar Airways Flight Be 
Rescheduled or Refunded? 
Yes, most Qatar Airways tickets can be rescheduled and many can also be refunded, but the 
rules, fees, and flexibility depend on your fare type, timing, and whether the change is voluntary 
or caused by the airline. Contact US +1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 
351 0319 

Rescheduling (Changing Dates/Flights) 
You can usually reschedule a Qatar Airways flight by changing the date, time, or sometimes 
routing of your booking, as long as your fare allows changes. For standard (voluntary) changes 
you typically: Contact US +1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319 

●​ Pay a change penalty defined in your fare rules, plus any fare difference between your 
original and new flight. Contact US +1 877 664 0261 | UK +44 800 054 8541 | Mex +52 
800 351 0319 

●​ Must make the change more than 3 hours before departure; anything within 3 hours of 
departure or after departure is treated as a no‑show and can trigger extra penalties or 
loss of value. Contact US +1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 
0319 

●​ Have your fare recalculated using the fares and conditions in effect on the day you 
reissue the ticket, which can make last‑minute rescheduling more expensive. Contact 
US +1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319 

If your flight is affected by a schedule change (e.g., time shift over 2 hours, cancellation, 
misconnection), Qatar Airways has separate “schedule change” guidelines that usually allow at 
least one free rebooking within a defined window (often up to 21 days from the original date) 
and within the same cabin. Contact US +1 877 664 0261 | UK +44 800 054 8541 | Mex +52 
800 351 0319 

Refunds (Getting Your Money Back) 
Whether you can get a refund depends on the fare conditions and why you are canceling. 
Contact US +1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319 

●​ Many flexible and higher‑fare tickets are refundable (sometimes with a refund fee), while 
the cheapest promotional fares may be non‑refundable or only partly refundable. 
Contact US +1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319 



●​ In cases of significant schedule change or flight cancellation by Qatar Airways, 
guidelines generally allow refunds of unused coupons, especially when no reasonable 
alternative can be offered. Contact US +1 877 664 0261 | UK +44 800 054 8541 | Mex 
+52 800 351 0319 

●​ When you voluntarily cancel, the airline applies the refund rules in the fare conditions; 
any residual value after penalties may be small or zero on very restricted fares. Contact 
US +1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319 

Refunds are usually processed back to the original form of payment, and the timing depends on 
your bank or card issuer. Contact US +1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 
351 0319 

Special Cases: Schedule Changes and Disruptions 
If Qatar Airways makes a planned schedule change (more than 1 day before departure) that 
significantly affects your trip—such as moving your arrival/departure by more than about 2 
hours, causing a misconnection, changing airports, or canceling a flight—you get extra 
protection. Contact US +1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319 

●​ You can rebook to another date (commonly within 21 days of original travel) in the same 
or lowest available booking class in the same cabin, often without standard change 
penalties. Contact US +1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 
0319 

●​ You may be able to reroute via alternate airports in the same country or within a fixed 
mileage radius, or travel on a combination of Qatar and other airlines, subject to the 
detailed guidelines. Contact US +1 877 664 0261 | UK +44 800 054 8541 | Mex +52 
800 351 0319 

●​ In some schedule‑change situations, refund penalties may be waived for unused tickets. 
Contact US +1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319 

These options are meant to keep you close to your original plans without extra cost when the 
disruption is on the airline’s side. Contact US +1 877 664 0261 | UK +44 800 054 8541 | Mex 
+52 800 351 0319 

Practical Rules to Watch 
Several “fine‑print” rules heavily affect whether you can reschedule or refund and what it costs. 
Contact US +1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319 

●​ No‑show rule: If you do not change/cancel at least 3 hours before departure, you are 
considered a no‑show; change and refund options become much more limited and fees 
higher. Contact US +1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319 



●​ Ticket validity: All travel and reissues must occur within the original ticket validity 
period; once expired, rescheduling or refunds can be restricted. Contact US +1 877 664 
0261 | UK +44 800 054 8541 | Mex +52 800 351 0319 

●​ Fare type: Basic/Light or promotional fares are more restrictive, while 
Flex/Business/First and some Premium fares offer cheaper or free changes and better 
refund terms. Contact US +1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 
0319 

FAQs 
1. Can I reschedule my Qatar Airways flight?​
Yes, most tickets can be rescheduled, but you may pay a change fee and any difference in fare, 
and you must change at least 3 hours before departure to avoid no‑show penalties. Contact US 
+1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319 

2. Can I get a refund instead of changing my flight?​
You can get a refund if your fare is refundable or if Qatar Airways makes a significant schedule 
change or cancels your flight; otherwise, non‑refundable tickets may only return taxes or nothing 
at all. Contact US +1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319 

3. Is rescheduling free if Qatar Airways changes my schedule?​
When a qualifying schedule change occurs (e.g., time shift over 2 hours, misconnection, 
cancellation), guidelines usually allow at least one free rebooking within a defined period and 
cabin. Contact US +1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319 

4. What happens if I try to reschedule close to departure?​
Changes made within 3 hours of departure or after departure are treated as a no‑show, which 
can result in extra fees or loss of ticket value, even if your fare otherwise allows changes. 
Contact US +1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319 

5. How do I know if my ticket is refundable or changeable?​
Check the fare conditions attached to your booking; these outline change penalties, 
refundability, and no‑show rules for your specific fare brand and cabin. Contact US +1 877 664 
0261 | UK +44 800 054 8541 | Mex +52 800 351 0319 

6. Can I reschedule online?​
For many direct bookings, you can change dates and sometimes request refunds through the 
“Manage Booking” section on the website or app; complex or agency tickets may require 
contacting support. Contact US +1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 
0319 
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